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IRRIGATION
Did you know that approximately 70% of the total water the district pumps throughout the year is used for irrigation? We can do
better! The District’s conservation policy prohibits irrigation between hours of 10 am through 6 pm. This significantly reduces the
amount of water lost to evaporation!

Providing you with safe drinking water is our greatest priority. Our responsibility doesn’t stop there. The District is keenly aware of our
responsibility to maintain capacity for firefighting efforts at all times. Inlight of Governor Little’s Drought Emergency Declaration on
April 13th, and long-range weather forecasts predicting we should anticipate warmer and drier conditions over the next few months, we must
take every precaution. This includes requiring customers practice odd/even irrigation dates. If your property number is an odd number,
please irrigate on odd calendar days. If your property number is an even number, please irrigate on even calendar days. This practice
decreases our daily peak flow and allows us to ensure we maintain sufficient capacity for firefighting efforts.

2025 Consumer Conservation Reports
The Annual Water Quality Reports are available at https://nkwsd.com/consumer-information/consumer-confidence-reports/ Please

contact us at 208-687-6593 if you would like a report mailed to you.

BACKFLOW TESTING
It is time for your annual backflow test! Your passed test is due in the District office by 6/30/2026 to avoid fees and
disconnection of water. Contact a tester now to get on their schedule.
Backflow testing only applies to those customers with underground sprinkler systems, certain swimming pools, spas, fire sprinkler systems,
etc. Your tester will submit your test. Thank you for your cooperation!

WHERE IS THE MAIN WATER SHUT OFF VALVE IN YOUR HOME?
Know the location of the main shut off valve in your home in advance! Label the water shut off valve for emergencies! This can prevent
confusion during stressful situations and ensure the water will get shut off immediately without hesitation. Waiting until a water emergency
occurs, for example to find the shut off valve, can lead to unnecessary delays and extensive water damage! Remember to test the valve
periodically to ensure it is functioning correctly before an emergency arises. (Information provided by https://theplumbero.com)
Tip: While labeling the shut off valve, also include a name, company and phone number of your plumber for emergencies.

SCAN me, DOWNLOAD this app, and CREATE AN ACCOUNT on EYE ON WATER! The app is a new online
portal that allows you to see your water usage and can notify you if you have a leak! After creating your account, there
will be a leak detection display on your dashboard. Click the Edit Leak Alert button and input your information to
receive alerts via email or text message. By following this process, you can save money and conserve water by receiving
early leak detections then implement repairs! ( Information at nkwsd.com) As of this communication, we have 273 customers
4 with a leak that have not signed up on EYE ON WATER!

= (Please note: The EYE ON WATER app is separate from your Invoice Cloud Payment login portal.)

DO YOU HAVE A LEAK?
Leaks can be difficult to detect and locate. They can be visible to the eye or hidden in walls, floors, or in your yard silently wasting water,
causing damage, and costing you money. Possible detections of a leak are as follows:
e Unexplained increase of water usage
e Noticeable decrease of water pressure and flow
e Unusual wet areas in your yard or pooling water on the ground surface
WHERE IS YOUR LEAK?
There are many places you can look for a possible leak.
e Hot water tanks: Check the Pressure Relief Valve on the hot water tank
o Toilets: Check your toilets by removing the top off the tank and listen for hissing, or add a couple drops of food coloring in the tank
only and wait a few minutes. If food coloring is in the bowl, you may have a leak in the bottom of the tank. You may need to call a
plumber. Remember, if you replace your toilet with a WaterSense-labeled toilet, you may qualify for a rebate. See our website under
Rebate for more details.
o Hose bibs/frost free, drip irrigations, sprinkler systems, hot tubs, swimming pools, auto-fill fountains and ponds:
If you cannot find your leak, call a plumber. A professional has specific devices and tools to locate leaks.
(Information provided by www.wikihow.com)
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YOU MAY QUALIFY FOR A CREDIT ON YOUR ACCOUNT!
REMEMBER!! If you purchase WaterSense-Labeled items listed on our website under Rebates, you may qualify for our District’s
New Conservation Rebate Program and qualify for a credit applied to your water bill.
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