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New Auto Dialer 
 

We have begun to use a new auto-dialer to contact customers more quickly and easily of water quality information, important 
notices or emergency outages. You may receive a phone call with an automated message or a text message from North Kootenai 
Water and Sewer District. If you do receive an auto message, it may direct you to our website for more information. The link 
would be from https://nkwsd.com with, possibly, some additional text following. If you are uncomfortable with using the link, go 
to our website where the information will be posted.  Please email us at contactus@nkwsd.com or call our office   
(208) 687-6593 to update phone numbers, mailing addresses, email addresses, or any other contact information for your account 
to receive notifications.  

Backflow Testing 
 

It is time for your annual backflow test!  Your passed test is due in the District office by 6/30/2026 to avoid fees.  Contact a  
tester now to get on their schedule.   
Backflow testing only applies to those customers with underground sprinkler systems, certain swimming pools, spas, fire sprin-
kler systems, etc. Your tester will submit your test.   

April Conservation Tips 
 

As warmer weather approaches, water conservation is crucial to preserve a sustainable water supply for your community.   
Conserving water ensures our community that we will have enough for ourselves and our future generations to come.  Below are 
useful tips on how to conserve water and save money on your monthly bills.   

  

Install a rain barrel to collect rainwater for garden use.  The collected water can also be used for washing ve-
hicles, watering indoor and outdoor plants.  Hand watering the drier spots in your grass can prevent evapora-
tion and over watering.   Storing rain water for irrigation will help promote water conservation and saves you 
money!   
(Image provided by thedollarstretcher.com website) 
 
 

WaterSense labeled irrigation controllers reduce water waste in those hot summer months while keeping 
your landscape healthy.  Weather-based irrigation controllers (WBICs) are an option to schedule your irri-
gation and be water-efficient by using the local weather and landscape conditions to adjust watering schedules 
which can conserve water and save you money on your bills.  This device qualifies for a rebate!   
(Image provided by thedollarstretcher.com website) 

 

WaterSense Soil Moisture-Based Irrigation Controller, also called soil moisture sensors (SMSs), can detect 
the amount of moisture in the ground to prevent watering when it is not needed.  This device can reduce out-
door water use and save the average home thousands of gallons of water per year.  This device qualifies for a 
rebate!   
(Image provided by www.epa.gov website) 
 

 
SCAN ME!  We are currently upgrading meters!   Our customers are now able to see how much water you are 
using and can notified of a potential leak by creating an account on EYE ON WATER on our website.  With 
this new technology, you will have the ability to use water more efficiently by looking at the historical con-
sumption graphs that displays month to month usages to minute by minute.  EYE ON WATER may help you 
identify where common leaks can be found by sending an alert specifically customized by you for individual 
households and lifestyles.  EYE ON WATER can send alerts via email or text.  This new portal will show you 
an increase or decrease of water usage in previous seven days for water conservation.   
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