North Kootenai
Water and Sewer
District

February 2017

Portable Generator

Office Hours Changing

During the windstorm of 2015, we had a
few small systems that were out of electricity for several days. This made it impossible to pump water. So our customers
were without water until the power was
restored.

On Sunday, March 12th, Daylight
Savings Time resumes at 2 a.m. We
will all be moving our clocks up one
hour.
On Monday, March 13th, the District’s office hours will return to our
summer hours. We will be open:
Monday through Thursday
from 6 a.m. to 4:30 p.m.
Closed on Fridays.

Honeysuckle Hills LID
Statements
For our customers in the Honeysuckle Hills area, you should have received your LID statement. The due
date is March 20, 2017. Please pay
by then to keep from incurring a late
charge.

Conservation Tip
If you’re planning on steaming vegetables to go along with potatoes or
pasta, put your vegetable steamer
right on top of the starchy foods
you’re boiling. This way you’ll save
water, space on your stove, and
have fewer pots and pans to clean
up afterwards.

Returning Snowbirds
Returning snowbirds, please, contact
the office two work days before you
want your water turned on. Without
this notice, you could be charged a
$50 service fee.

The District has permanent generators at
some well houses. This incident showed
the need for generators at all of the pump
houses. Since the cost of generators is
very high, the Board of Directors decided
to buy a portable generator. This way we
could fill the reservoir at one location,
move the generator to a second location
to fill that reservoir, and then move to the next. The District is currently
installing transfer switches at a number of locations.
The portable generator has already been in use. In January, while installing a generator at our Lancaster wells, the portable generator was
brought in to keep the water flowing. (Pictured above.)

Check Your Statement
The top of your monthly statement looks something like this:
North Kootenai Water District
13649 N Meyer Rd
Rathdrum ID 83858
Tel: (000) 000-0000
208-687-6593
Email: youremailadd@whatever.com
Webshare User Name: yourusername
www.nkwsd.com

The circled portion is your personal information. Please check to make
sure this information is correct. If you have an online account set up, you
can go to that account and change any incorrect information. If you do
not have an online account, call the office with your corrections.
Without correct information, we cannot contact you in an emergency.

Call 811 Before You Dig. At Any Depth. For Any Reason.

