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Adjust ed

Most of our customers have had
estimated reads throughout the
winter months. You will probably
see an adjustment on your April
statement. If we have over
charged you this winter, you will
see a credit or a lower than nor-
mal bill. If we have under
charged you this winter, your bill
will be higher than normal.

This is confusing to a lot of our
customers. Your higher April bill
does not mean you have used
more water in one month. Ra-
ther it is an adjustment based
on the actual water you used
since last October.

We will not be able to adjust all
the meters in April. Some of you
will see this adjustment in May.

E-Ma i | Addr es

Please submit your current e-
mail address to us so we can
contact you in the event of an
emergency. Your e-mail address
will not be submitted to anyone
else nor will it be used for any-
thing other than emergency wa-
ter issues.

Return of

Returning snowbirds, remember
to contact us two work days pri-
or to needing your water turned

on. If you ask for the water to

be turned on the same day, you
will be charged a $50 service
fee.

Accou@rlsi ne

t he

Payment Update

GoodNews!The billing software we
module. We plan on converting to this system on April 15.

utilize h

Webshare is a customer portal that allows customers to receive bills electronically
and pay bills online.

Webshare provides real time processing which allows customers to not only make
payments, but view their statements, and view their meter read history bar
graphs. You will also be able to setup and manage recurring payments.

Existing e-bill customers will automatically be converted to the new system. You
wonbét need t o Bsicamusep yoagai password is
know it, when converted to the new system your password will be reset to be the
same as your email address. For your security, you will be asked to change it the
first time you sign in. This is the only step you will need to do!

As with the old system, if you choose to pay electronically there is a small fee that
the credit card processing company collects. The fee is $1.00 minimum or 2.45%
of the payment. You will also have the option of paying with an e -check through
your checking account. The service fee for that is a flat fee of $2.00.

Backfl ow Preventi on

If you have an automatic sprinkler system in your lawn and a testable backflow
prevention device, you must have the device tested before your sprinkler/
irrigation system is turned on for the spring/summer irrigation season. A list of

ec§rtified testers can be found on our website at www.nkwsd.com. If you are cur-

rently using a lawn care service to turn on and maintain your system, they proba-
bly have a certified tester in their employ and will be able to do this test for you.

This test is charged at different amounts from different testers so you may want
to shop around. However, there is a t
take too |l ong. You need to get on a t
have the test done by our June 1 deadline.

i
e

Be sure you get a copy of the test results. Your tester should send us a copy, as
well. However, if they fail to do so, your test copy could save you from having to
h&enh©tesr fodoner

A passed test must be turned into our office by E @ t‘

June 1, 2014 R

After June 1, $50 fines will be placed on water
accounts.

Double Check Valve

If you previously contacted us to inform us that you have no sprinkler/irrigation system or
your device Is not testable, you do not need to call us again. The above information does
not pertain to you.



Conservation Tip

Set up a rain barrel under a rain gutter out-
side your house. You can catch hundreds of
gallons to use for watering the lawn, washing
the car, etc. Just don 6 and make n
sure to keep it covered with a screen so it
doesndt breed mosquito

Ri mrock Road Coll apsed

In the early morning hours of March 6, 2014, the high water
from melting snow and large rainfall caused the earth to erode
around a culvert on Rimrock Road. With no earth to hold it in
place, Rimrock Road collapsed. This took out many utilities in-
cluding the water line. Several homes were without water for

the majority of the day. y L a

We never know when Mother Nature is going to change our
ordinary day into chaos. Here are some tips to make these
times a little easier:

P AR AR et Y e

1. Keep on hand a few gallons of bottled water, paper plates,

plastic forks, and instant hand sanitizer.

2.1 f you are able to coll ect
or from rain, do so in a bucket to flush toilets. Simply pour
the water into the bowl until it begins to flush. A ,

3. Switch off the breaker to your electric hot water tank to 2 :
avoid damaging your tank. o
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20 AR 22 |23 [PZE 25 (26 | Apr21-Water Shubffs
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North Kootenai
Water and Sewer District

www.nkwsd.com




